
How to Validate your CAP Account on CSS – Citizen Self Service 

HOW TO VALIDATE YOUR CAP ACCOUNT  

1. Access the CSS website by going to energov.cityofmesquite.com 

2. Click the Login or Register tile located in the first position on the first rows of tiles. 

 
3. Click the Register Here option at the bottom of the Log In screen. 

 
4. Click the Checkbox to the left of – Please Acknowledge that the information entered is correct 

and vailed. 

5. Enter the email address used to log in to CAP (Citizen Access Portal), and click Next 
a. This will generate an email to the email address entered. 
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6. Once you have received the email, Click Confirm 

 
7. Enter a Username to be utilized for logging into CSS (Note: The username can be your email address.) 

8. Enter a Password and Confirm the Password 

9. Click Continue in the bottom of the Is this you? Box on the left-hand side 

 
10. Verify that all information is correct for any required fields.  

 (Note: These fields are marked by a red asterisk (*)) 

11. Click Next 
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12. Enter your address, and Click Submit 

 
 

You’ve Successfully validated your Account for CSS and will be redirected your Dashbaord. 
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