
 

  

   

 

We get you the  
long-term medicine  
you need to 

About Prime Therapeutics

We are trusted by your health 

plan to help you get the medicine 

you need to feel better and live 

well. Our pharmacy experts 

are working hard to make your 

medicine more affordable, and 

your experience easier. 

Your home delivery 
pharmacy service 

You didn’t take a personal day
to deal with your prescriptions. 

Your time is valuable. We think you deserve more 

of it. PrimeMail sends up to a 90-day supply of 

your long-term medicine so you can spend less 

time waiting in lines at the pharmacy, and more 

time doing what you want. 

PrimeMail
® 

1 Savings estimate based on common mail-service benefit designs. 

Prime Therapeutics LLC is a pharmacy benefit management company, contracted 
by Blue Cross and Blue Shield of Texas (BCBSTX) to provide pharmacy benefit 
management and home delivery pharmacy services. PrimeMail is a home 
delivery pharmacy service operated by Prime Therapeutics LLC. BCBSTX, as 
well as several other independent Blue Cross and Blue Shield Plans, has an 
ownership interest in Prime Therapeutics. 

BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are 
registered service marks of the Blue Cross and Blue Shield Association, 
an association of independent Blue Cross and Blue Shield Plans. 

PrimeMail is a registered trademark of Prime Therapeutics LLC. 
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PrimeMail

The home delivery pharmacy service
that makes sense for your life  
and your budget 

Start saving
•	 PrimeMail can make a difference in your 

budget with savings that really make a 

difference — up to 33%1 

•	 Save time by getting up to a 90-day supply at 

a time — which can also mean fewer copays 

• Standard shipping is always free 

It’s easy 
•	 Ordering online is quick and easy, and 

medicine is always delivered in a plain 

package to help ensure privacy 

•	 PrimeMail delivers anywhere in the U.S.,  

so you can get your medicine even if you’re 

away from home 

•	 We speak clearly — no jargon, just what you 

need to know, plain and simple 

Here to help 
• Speak with our pharmacy team 24/7 

•	 Every prescription we touch is checked  

and re-checked in 17 different ways by  

our pharmacists 

•	 We can send you refill alerts and reminders 

the way that you want 

You have more things to worry about  

than your medicine.
 

what you love. 
Start by switching  
to PrimeMail today. 

Fortunately for you, we don t. 

All PrimeMail orders are processed by 

licensed pharmacists, and all medicines 

are in tamper evident containers, 

shipped in plain packaging. PrimeMail 

can save you time and possibly money. 

Log in to MyPrimeMail.com, or call 800.423.1973

to talk with a member of our pharmacy team,  

any time, day or night. 

24/7 support 

Online 
Visit MyPrimeMail.com, click on 

“Transition Prescriptions from Retail to 

PrimeMail,” and follow the directions. 

Mail 
Mail the prescription with a completed 

order form and your copay using the 

postage-paid envelope. Refill requests 

may also be mailed with a completed 

order form. 

Phone 
Call 800.423.1973, 24/7, to refill or 

transfer a current prescription. Please 

have your member ID card, prescription 

information and your doctor’s contact 

information ready. 

Doctor 
Ask your doctor to fax a prescription 

request to 877.774.6360 or to send your 

prescription to PrimeMail electronically. 

http:MyPrimeMail.com

