
DALLAS AREA RESOURCES 

ABUSE & NEGLECT 

Child Protective Services 1-800-252-5400 

Adult Protective Services 1-800-252-4000 

APS Hotline 1-800-252-5400 

Genesis Women’s Outreach 214-389-7700 

 

LEGAL SERVICES 

Dallas Bar Association-Legal Line 214-220-7476 

Legal Aid of NorthWest Texas 214-748-1234 

Immigration Office 1-800-375-5283 

 

CHILD SUPPORT 

Dallas County 214-653-7584/7167 

Attorney General 214-696-6044; 1-800-252-8014 

 

CHILD CARE/DAY CARE 

Child Care Answers, North Texas 

Child Care Referrals 214-631-2273 (www.getchildcarenow.com) 

Dallas Child and Family Guidance Center  214-351-3490 

ChildCare Group 214-630-5949 

Headstart of Dallas 972-283-6476; 972-283-6400; 214-395-9696; 972-237-4500; 214-275-2054; 214-231-

1511 

Childcare Licensing 1-800-252-5400 

 

COUNSELING SERVICES 

Family Gateway 214-823-4500 

Galaxie Center 972-272-4429 

Buckner Children and Family Services214-328-3141 

Homeward Bound Treatment Center 214-941-3500 

Community Council Info. & Referral Services 214-379-4357 (2-1-1) 

Urban League of Greater Dallas 214-413-4600 

 Garland Community Service Center-214-413-1720 

 Pleasant Grove Community Service Center 214-413-1760 

 

GED/ADULT EDUCATION 

Dallas Public Schools, Adult Basic Edu. 

 Arcadia Park Annex,  911 N Morocco Av Dallas, 972-794-4500 

 Community Learning Center, 1820 Peal St. Bldg C Carrollton, 972-968-6520 

 Edward Titche Annex, 9610 Bruton Dallas, 972-794-1823 

 James W. Fanin, 4800 Ross Ave Dallas, 972-794-7800 

TXGED.COM 1-800-626-9433 (testing) & 1-800-441-7323 (classes) 

 

 



 

DALLAS AREA RESOURCES 

 

EDUCATION 

Dallas Can Academy 214-943-6073 

Eastfield College 972-860-7100 

Richland College 972-238-6100 

 

FAMILY PLANNING/BIRTH CONTROL 

Prestonwood Pregnancy & Family Care, 15757 Coit Ste. 308 Dallas, 972-386-4015 

Pregnancy Resource Center of Mesquite, 1425 Gross Rd. Ste. 102 Mesquite, 972-288-5500 

 

PARENTING EDUCATION 

Dallas Association for Parenting Education 972-699-0420 

 

EMERGENCY ASSISTANCE 

Dallas County Welfare 214-819-1800 

Housing Crisis Center 214-828-4244, 214-221-0037 

Mesquite Social Services 972-285-3000 

Sharing Life Outreach 972-285-5819 

United Methodist Seagoville Community Bread Basket 972-287-2459 

Urban League of Greater Dallas 214-413-4600 

 Garland Community Service Center-214-413-1720 

 Pleasant Grove Community Service Center 214-413-1760 

Social Security Administration 800-772-1213 

Texas Tenants Union 214-823-2733 

 

HOUSING ASSISTANCE 

Dallas County Home Loan Counseling Center 214-819-6060 

Balch Springs Section 8 Housing 972-557-6070 

Dallas Housing Authority 214-951-8300 

Garland Housing Agency 972-205-3393 

Grand Prairie Housing Assistance Division 972-237-8176 

Plano Housing Authority 972-423-4928 

 

SHELTERS 

Austin Street Center 2929 Hickory, Dallas 75226 214-428-4242 

Dallas Life Foundation 1100 Cadiz, Dallas 75215 214-421-1380 

Family Gateway 3000 San Jacinto St Dallas, 75204 214-823-4500 

Annette Strauss Family Gateway Center 711 S. St. Paul St., Dallas 75201 214-741-6515 

Genesis Women’s Outreach 4411 Lemon Ave, Ste. 201 214-389-7700 & 214-946-4357 

Promise House 224 W. Page, Dallas 75208 214-941-8578 

Salvation Army 1617 W. Jefferson Blvd., Dallas 214-941-5911 

Salvation Army 5554 Harry Hines Blvd., Dallas 214-941-7404 

Salvation Army 1007 Hutchins Rd. Dallas 214-941-7404 

The Bridge 1818 Corsicana, Dallas 75201 214-670-7359 



DALLAS AREA RESOURCES 

SHELTERS - Continued 

The Family Place (Men’s Program) 7424 Greenville Ave. #232 Dallas, 75231 214-692-8295 

Union Gospel Mission 3211 Irving Blvd., Dallas 75247 214-637-6117 

Union Gospel Mission Center of Hope (Women & Children) 4815 Cass St., Dallas 75235 214-638-2988 

Interfaith Housing 214-827-7220 

The Family Place 214-941-1991 

 

TX DEPT. OF HUMAN SERVICES 

Medical Eligibility (Aged & Disabled) 214-750-4619 

Health and Human Services Med. Transport 1-877-633-8747 

Texas Dept. of Health Services (Health Steps) 1-877-847-8377 

Medicaid Health Plan 1-800-964-2777 

Medicaid Hotline 1-800-252-8263 

Children’s Health Insurance Program (CHIP) 1-800-647-6558 

Lone Star Card Helpline 1-800-777-7328  

Automated Benefits (Food stamps, TANF, Medicaid) 1-800-448-3927, 1-888-902-9994 &  

www.yourtexasbenefits.com 

Inspector General 1-800-436-6184 

Texas Workforce Commission 1-800-939-6631 

Texas Workforce Commission-Mesquite 972-329-1948 

Unemployment Teleserve 1-800-558-8321 

 

OTHER AGENCIES/SERVICES 

Services for the elderly www.eldercare.gov 

Birth certificates-Mesquite 972-285-5429 

Dallas County Birth/Death Certificates 214-653-7099 

Dallas Birth/Death Certificates 214-670-3092 

Texas Youth Hotline 1-800-210-2278 

TYH Runaways 1-888-580-4357 & 1-800-392-3352 

Senior Mean Programs: Evans Senior Center 972-285-6761 & Goodbar Senior Center 972-279-6881 

Meals on Wheels-Terrell 972-563-7960 

Dallas County Health and Human Services 214-819-1800 

Dallas Marriage Certificates 214-653-7559 

 


