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The mission of the City of Mesquite Housing Division is to encourage 
independence, provide housing assistance and family stability throughout the 
city to the families we serve, by following HUD guidelines with consistent, 
professional customer service and teamwork. 
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Rental Certificate of  

Occupancy

• Owners of  single-family residential units in 

Mesquite must have their units inspected and passed 

through the City's Rental Certificate of  Occupancy 

(RCO) Program.

• A rental property must successfully pass an interior 

and exterior inspection in order to obtain a 

RCO. Rental properties are expected to meet the 

minimum standards set forth in the 2009 

International Property Maintenance Code and the 

International Residential Code that have been 

adopted by the City Council.

• Mesquite Housing Division (MHD) will not 

schedule a new unit inspection until the unit has 

been “green tagged” (passed) by the City.



New Unit Inspections

• HUD requires the unit must pass minimum Housing 

Quality Standards (HQS) inspection.

• Housing Assistance Payments (HAP) will not start 

until the unit passes inspection.

• Make sure the unit is "move-in" ready. This will 

prevent delays in the HAP.

• 3 strikes and the unit is out!

• Any furnishings need to be removed from the 

property by inspection time.  Any belongings left in 

the unit after passed inspection are considered 

property of  the tenant!

• Make sure all utilities are turned on and all owner 

provided appliances are in place and working.



Request for Tenancy Approval

• Upon receipt of  a completed Request for Tenancy  

Approval (RTA), MHD will confirm the readiness 

of  the unit’s inspection with the owner or 

management and schedule the inspection based on 

the “ready date”.

• Due to the high demand for new unit inspections, 

MHD will schedule them based on “Unit Ready 

Date” and the date RTA is submitted. 

• Utility allowances are calculated from the RTA  and 

the HAP contract should match and be verified by 

the inspectors.  It should be very clear who provides 

which appliances and who pays for what utilities. 











Rent Reasonableness   

• The requested rent amount must be reasonable as 

compared to other similar unassisted units in the 

same area based on size, condition, amenities, etc.

• Owners may be asked to provide MHD with 3 

market comparable.

• The payment standard is a cap for the most amount 

of  rent that a zip code market can charge, it is 

intended as a guide. The standard does not include 

Utility Allowances (UA)!





Special Inspections    

• MHD may perform a complaint inspection if  it is 

determined that an owner or tenant is not 

maintaining the unit.  We may ask for copies of  any 

work orders as proof  that a repair has been reported 

by the tenant before we will schedule an inspection.

• Periodically throughout the year, MHD will schedule 

Quality Control (QC) inspections on previously 

visited units.  The notification and inspection 

process for these randomly selected units mirror an 

annual inspection.  

• MHD has adopted a bed bug inspection policy that 

allows inspectors to fail possibly infected units 

without entering the dwelling.



Infestation

Unit must have:

• Adequate barriers to prevent vermin and rodent 

infestations.

• No heavy accumulations of  trash, garbage, or other 

debris that may harbor vermin.

Bed Bugs

• Inspectors will not initially inspect infested unit to 

help prevent spreading.

• Inspectors will not assign a responsibility to the bed 

bug infestation.  The owner and tenant need to 

reach a resolution and treat the infestation within 30 

days.

• MHD will not be a mediator between owners and 

tenants.







Self  Certify Letter

• When an inspection fails, and all the deficiencies are 

the responsibility of  the owner, MHD may send out 

a Self  Certify Letter (SCL) with the fail notice.

• Which properties receive the letter is at the discretion of  

the Inspector.

• Owners have 29 days to send the signed SCL back 

to MHD.

• SCL allows MHD to pass minor owner 

responsibility deficiencies without having to 

reinspect in person.  

• Great time saver for inspectors, tenants and owners!

• SCL may be used for any owner responsible repair 

reinspection type as long as the deficiencies are all 

owner responsible repairs.





Annual Inspections

• MHD is required to inspect the unit at least once 

annually for HQS compliance.

• Any deficiencies will be noted on an inspection 

report and sent via USPS or email to tenant and 

owner with a repair due date.

• The owner or property manager is required to repair 

items within 30 days or 24 hours (for serious health 

and safety hazards). 

• The family is responsible for any tenant caused 

damages beyond normal wear and tear.



Required Repairs

• If  a unit fails an inspection, a report will be sent via 

USPS or email to the tenant and owner that details 

the failed items and the repair deadline. 

• MHD will not provide “punch lists”.

• If  the repairs are completed before the deadline, the 

tenant or owner may contact MHD and request an 

earlier reinspection date. 

• An extension of  the repair deadline may be granted 

on a case by case basis for extraordinary 

circumstances only.

• New unit inspection repairs must be completed within 30 

calendar days of  the failed inspection or MHD will cancel 

the RTA and tenant will have to move elsewhere.

• All other inspection repairs must be completed within the 

deadline or the unit will go into abatement.



Abatement

• MHD withholds the HAP amounts until the owner 

responsible repairs are completed.

• During the abatement, the owner cannot evict, 

recoup or charge late fees to the tenant for the 

missing HAP.

• After the abatement has been lifted, no retroactive 

payments will be made.

• Tenant or owner can contact MHD when the unit is 

ready for reinspection.

• If  the unit continues to stay in abatement, the HAP 

will be canceled, a relocation voucher will be issued 

to the tenant and they will have to move out.



Most Common

HQS Failed Items



Non functional or improperly 

located smoke detectors



Missing or cracked electrical 

outlet and switch covers



Missing handrails or balusters



Peeling interior and exterior 

paint



Interior or exterior trip 

hazards



Cracked or broken window 

panes



Missing stove knobs or drip 

pans/inoperable burners or ovens



Inoperable windows or 

missing window locks



Leaking faucets, tub spouts 

and plumbing issues



T&P valves not plumbed in 

on water heaters



Adjusting or weather 

stripping on all entry doors



Inoperable bathroom exhaust 

fan
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