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Where do we get our drinking water? 
Mesquite is a member of the North Texas Municipal 

Water District (NTMWD) that supplies water to cities 

across North Texas. The primary source for Mesquite’s 

water is surface water delivered from Lavon Lake and is 

supplemented by water from Lake Texoma, Jim 

Chapman Lake, Lake Tawakoni and the East Fork Raw 

Water Supply 

Project (Wetland).  

Mesquite’s water is 

treated at the 

NTMWD facility in 

Wylie, Texas and is 

delivered to 

customers through 

the City’s 

distribution system. 

The NTMWD 

conducts daily tests 

on both the raw 

water in Lavon Lake 

and the treated 

water delivered to 

the City of Mesquite.  
 

Source Water Assessment 
The Texas Commission on Environmental Quality (TCEQ) 

has completed a Source Water Susceptibility 

Assessment for all drinking water systems that own 

their sources. The report describes the susceptibility 

and types of constituents that may come into contact 

with your drinking water source based on human 

activities and natural conditions. For information on 

source water protection efforts, contact the NTMWD at 

972-442-5405. 
 

Water Loss 
In the water loss audit submitted to the Texas Water 

Development Board for the time period of January 

through December 2021, the City of Mesquite water 

system lost an estimated 600,916,152 gallons of water. 

For questions regarding this water loss audit, please call 

the Utilities Division at 972-216-6278. 
 

Special Notice for people with weakened 

immune systems 
 

Some people may be more vulnerable than the general 

population to certain microbial contaminants, such as 

Cryptosporidium, in drinking water.  Infants, some 

elderly or immuno-compromised persons such as those 

undergoing chemotherapy for cancer, those who have 

undergone organ transplants, those who are 

undergoing treatment with steroids, and people with  

HIV/AIDs or other immune system disorders can be 

particularly at risk for infections. You should seek advice 

about drinking water from your health care provider.  

Additional guidelines on appropriate means to lessen 

the risk of infection by Cryptosporidium are available 

from the Safe Drinking Water Hotline at 800-426-4791. 
 

Ozonation 
The NTMWD completed implementation of ozone for 

primary disinfection at the Wylie Water Treatment 

Plants in 2014 for compliance with the Disinfection By-

Products 2 Rule (DBP2). The DBP2 Rule changed the 

compliance criteria for trihalomethanes and haloacetic 

acids which are created when chlorine is used as the 

primary disinfectant. Ozone is also effective in treating 

taste and odor compounds associated with the District’s 

surface water sources.  Accordingly, consumers should 

notice an improved taste and odor of their water. 

 
 

 
 

 

Chloramines 
 

The NTMWD uses chloramines for disinfection 

purposes. The benefit of using chloramines is to reduce 

the levels of disinfection byproducts in the system, 

while still providing protection from waterborne 

disease. The use of chloramines can cause problems to 

persons dependent on dialysis machines. A condition 

known as hemolytic anemia can occur if the disinfectant 

is not completely removed from the water that is used 

for the dialysate. Consequently, the pretreatment 

scheme used for the dialysis units must include some 

means, such as a charcoal filter, for removing the 

chloramine from the water used. Medical facilities 

should also determine if additional precautions are 

required for other medical equipment. In addition, 

chloraminated water may be toxic to fish. If you have a 

fish tank, please make sure that the chemicals or filters 

that you are using are designed for use in water that 

has been treated with chloramines. You may also need 

to change the type of filter that you use for fish tanks. 

 




