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Purpose

To objectively assess citizen satisfaction with the
delivery of major City services

To help determine priorities for the community
To measure trends from previous surveys

To compare Mesquite’s performance with other
communities regionally and nationally



L Methodology  —

Survey Description

seven-page survey; included many of the same questions that
were asked on previous surveys

3" Community Survey conducted for the City

Method of Administration
by mail and online to a random sample of City residents
each survey took approximately 15-20 minutes to complete

Sample size:
851 completed surveys

demographics of survey respondents accurately reflects the
actual population of the City

Confidence level: 95%

Margin of error: +/- 3.3% overall
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Q40. Demographics: What is your age?

by percentage of respondents (excluding not provided)

35 to 44
20%

45 to 34
22%

Under 35
17%

95 to 64
22%

Good Representation
by Age

65+
19%

Source: ETC Institute (2019)



Q46. Demographics: Which of the following best
describes your race/ethnicity?

by percentage of respondents (multiple choices could be made)

White 65%

Hispanic/Latino

Black/African American

Asian/Pacific Islander 4%

American Indian/Eskimo 1%

Good Representation
by Race/Ethnicity

Other 6%

0% 20% 40% 60% 80%
Source: ETC Institute (2019)



Source: ETC Institute (2019)

Q48. Demogfaphics: Gender

by percentage of respondents (excluding not provided)

Male
50%

Female
50%

Good Representation
by Gender
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Location of Respondents -
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Good Representation
throughout the City

(&0}

(] 5] e
[y
®

_...._laa

N

TS
B ; N
9 W ‘% E

City of Mesquite 2019 Community Survey



- Bottom-Ltine Up-Froi

=

-

Mesquite Rates Higher Than Other Communities in the Value

Residents Receive for City Tax Dollars and Fees
Mesquite rates 14% above the Texas Average and 7% above the U.S. Average
in the value residents receive for City taxes and fees

Mesquite Rates Higher Than Other Communities in Providing

Customer Service
Mesquite rates 23% above the Texas Average and 21% above the U.S. Average
in customer service provided by City employees

Top Priorities for City Services:
Maintenance of City Streets/Sidewalks
Enforcement of Codes/Ordinances
Public Safety Services (Police, Fire, Ambulance)

Top Issues Facing the City Over the Next 5 Years:

Public Safety
Street Maintenance
Neighborhood Vitality
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Q1. Satisfaction with ltems That Influence
Perceptions of the City

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Quality of life in the city 45% 23% 19%
Feeling of safety in your community 35% 23% 30%
Value you receive for your city tax dollars & fees 36% 32% 24%
Image of your community 31% 28% 32%
Appearance of your community 29% 26% 35%
0% 20% 40% 60% 80% 100%
m\/ery Satisfied (5) D Satisfied (4) CONeutral (3) mDissatisfied (2/1)

Source: ETC Institute (2019

Nearly a 2-1 Ratio of Residents Who Are Satisfied vs. Dissatisfied (44% vs. 24%) with the

Value They Receive for City Taxes and Fees



Q2. Quality of Life in Mesquite

by percentage of respondents who rated the item as a 110 5 on a 5-point scale (excluding don't knows)

As a place to live 46% 17% 22%
As a place to raise children 38% 22% 25%
As a place to retire 31% 25% 32%
As a place to work 33% 32% 25%
As a community mowving in the rnight direction 27% 30% 31%
As a place to visit 29% 29% 33%
0% Eﬁ“fa 4DI% Glﬁ% ESDI% 100%

mExcellent (5) DOGood (4) ONeutral (3) mEBelow Average/Poor (2/1)

61% of Residents Feel the City Is an Excellent or Good Place to Live;

22% Gave a Rating of Below Average or Poor



Q3. Overall Satisfaction with City Services
by Major Category

by percentage of respondents who rated the item as a 1to 5 on a 5-point scale (excluding don't knows)

Quality of police, fire, & ambulance services 45“.#1'; | 14% | %
Quality of tfrash & yard waste services 42% | 1:1% 12%
Quality of City libraries 46% | | 22% 4%
Quality of parks & rec. programs/facilities :d.E% | 245;5 0%
Quality of water & sewer services .42% | 21% | 14%
Quality of customer service received 41% 25% 12%
Effectiveness of City communication 36% | | 32% | 18%
Flow of traffic on City streets 38% | Eﬁl% | 28%
Enforcement of City codes & ordinances ISD% | 26% | :Ii.'i'ﬁ.
Maintenance of City streets & sidewalks 22“;'5: 15'3{; | 54% |
0% EDI% 4UI% GICJI% Bdﬂfn 100%
m\ery Satisfied (5) OSatisfied (4) CONeutral (3) @EDissatisfied (2/1)

Most Areas Received High Ratings, But There Are Concerns with

Maintenance of City Streets/Sidewalks and Enforcing Codes/Ordinances



Topic #2

Satisfaction Ratings by
Geographic Area
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Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
- 4.2-5.0 Very Satisfied

m No Response

&9 ETC INSTITUTE -
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Overall Enforcement of Codes and Ordinances @ —
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Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

% No Response
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Overall Maintenance of City Streets/Sidewalks
S
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Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

§§§§§§§§ No Response
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Overall Flow of Traffic of City Streets e

£ L S
3%/ P
oy N Citizen Satisfaction
\ AL nS e, Mean rating on a 5-point scale
\ | District1 |
> S 1.0-1.8 Very Dissatisfied
) : 1.8-2.6 Dissatisfied
gt o <l 2.6-3.4 Neutral
oAWR A 4-4.2 Satisfied
() ; % . ,\4!__ 3.4-4.2 Satisfie
SAY T | - 4.2-5.0 Very Satisfied

7 HHI
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Overall Quality of Customer Service Received from City Employees
&

—

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

% No Response
“ ) ETC
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Topic #3

Comparisons to Other Communities




Overall Satisfactioh*With Major City Services
Mesquite vs. Texas vs. the U.S.

= by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

79%
fQuaIity of police, fire, & ambulance services ?SI'EEf ’
0

749
fQuaIity of trash & yard waste sewicesm fa
. . . 68%
Quality of City libraries 68%
% | | I 67
Quality of parks & rec. programs/facilities q °
(1]
65%
Quality of water & sewer wm "
66%
63%
f Quality of customer service received m ’
. 142% i
: : L 50%
fEﬁectweness of City communication % ;
. _ 146%
i : 48%
Flow of traffic on City streets 48%
51% |

‘ Enforcement of City codes & ordinances ' 48'310539;
]
. . . | 30%, | i
P Maintenance of City streets & sidewalks 36% o, '
(1] |
0% 20% 40% 60% 80% 100%

EMesquite ETexas [JU.S.

Source: 2019 ETC Institute

Significantly Higher: Significantly Lower:



Satisfaction with \Public Safety Services
Mesquite vs. Texas vs. the U.S.

= by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

84%
Quality of local fire protection _U% °
. . . 181%
83%
f How quickly firefighters respond to emergencies ngééw ’
' (1]
7%
Quality of local ambulance service ”\J )
. . . . 81%
1%
uality of police protection 62% :
Quality of p p y . 52k
i : i : 64%
How quickly police officers respond to emergencies 6623;;;6
(1]
: . =
Enforcement of local traffic laws 56%0
65%
- . : 5%%
Visibility of police in retail areas 54%
| | | 60%
i : 50%:
City's effort to prevent crime 49%
55%
’VISIbIlIty of police in your neighborhood 535'}%%
0
. : - E
‘Quality of public safety education programs 52%??«’
o
0% 20% 40% 60% 80% 100%

EMesquite ETexas [JU.S.

Source: 2019 ETC Institute

Significantly Higher: Significantly Lower:



Satisfaction with Utiliti\es & Solid Waste Services
Mesquite vs. Texas vs. the U.S.

- by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

(o))
N
=

fQuality of yard waste & brush collection

f‘i:zualitj,.r of residential garbage collection

fBulky item pickup/removal services

f Recycling & compost services

Quality of water pressure in your home

46%

47%
56%

Smell of tap water :59%

fQuaIity of water services customer service

66%

52%

‘Taste of tap water 61%
67%

0% 20% 40% 60% 80% 100%

B Mesquite ETexas [U.S.

Source: 2019 ETC Institute

Significantly Higher: Significantly Lower:



Satisfaction with Maintenénce & Appearance of the City
Mesquite vs. Texas vs. the U.S.

= by percentage of respondents who rated the item 4 or 5 on a 5-peint scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

prpearancelcondition of City medians, A4 ! 60%
rights-of-ways, & public areas 50% !

f‘u’isibility of pavement markings & street signs 47%

| | 50%
’Adequacy of City street lighting 56%
| . §7%
45% |
’Overall cleanliness of streets & alleyways 62%
'59%

' Condition of streets in your neighborhood

’Condition of major City streets

’Condition of sidewalks in your neighborhood

Availability of bike lanes

0% 20% 40% 60% 80% 100%
B Mesquite ETexas U.S.

Source: 2019 ETC Institute

Significantly Higher: Significantly Lower:



Satisfaction with Parkéand Recreation Services
Mesquite vs. Texas vs. the U.S.

= by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

73%
Maintenance of City parks % :
70% |
71%;
Number of City parks 69%
. 87%
66%

fQuaIity of walking & biking paths

60%
8%

| | | 62%
Maintenance & appearance of recreation centers_ 66%
66%

| | fl 62%
Outdoor athletic facilities/fields :59%
| | 64%

f@ualit]yr of aquatic/pool facilities

‘Quality of recreation programs for youth

‘C!ualityr of recreation programs for adults

0%

Source: 2019 ETC Institute

Significantly Higher:

20% 40% 60% 80%

B Mesquite ETexas [JU.S.

Significantly Lower:

100%




Satisfaction witH Customer Service
Mesquite vs. Texas vs. the U.S.

s by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

70% |
The way you are treated by City employees |

70% |

70%
fHow easy City is to contact |
64%

66%
fAccuracy of information & assistance

63%

fHow well your issues are handled 48%

49% |

0% 20% 40% 60% 80% 100%

B Mesquite BTexas CIU.S.

Source: 2019 ETC Institute

Significantly Higher: Significantly Lower:






Q3. Overall Satisfaction with City Services

-

Quality of police, fire, & ambulance services |7

by Major Category

by percentage of respondents who rated the item as a S or 4 on a 5-point scale (excluding don't knows)

79%

Quality of trash & yard waste services ?5%

Quality of City libraries [/

'l%

Quality of parks & rec. programs/facilities /7 %‘l% 5

Quality of water & sewer services|’

e’b% g

Quality of customer service received |’ /,WW Sﬁ%

’ Effectiveness of City communication
Flow of traffic on City streets

Enforcement of City codes & ordinances Dd*:}:’%

' 50% :
i, 523:};0

) /o

48% |
458@) |

30% !
Maintenance of City streets & sidewalks W%ﬁ&
o

Source: ETC Institute (2019)

Significant Increases From 2017:

0% 20% 40% 60% 80%

2019 2018 @E2017

100%

TRENDS

Significant Decreases From 2017:



Q21. Satisfaction with Maintenance and Appearance
of the City

by percentage of respondents who rated the item as a 5 or 4 on a 5-point scale (excluding don't knows)

Appearance/condition of City medians,
rights-of-ways, & public areas

. . . ' ' 558
Timing of traffic signals on City streets ] 5%%

Visibility of pavement markings & street signs ;,5%
. | ' su%
Traffic flow on major City streets 52%
fﬁ.dequacy of City street lighting m 53%
Pedestrian accessibility £ _45%
Owverall cleanliness of streets & alleyways _ 47%
. : . 40%
Condition of streets in your neighborhood mwﬁjﬁ%
. : : 35%
’Conmtmn of major City streets adé;%
.. _ | | ' 33%
Condition of sidewalks in your neighborhood m %%Eg

24%
4 1vailability of bike lanes %ﬁ%

0% 20% 40% 60% 80% 100%

60%
) -5%”%

2019 £22018 m2017
Source: ETC Institute (2019) TRENDS

Significant Increases From 2017: Significant Decreases From 2017:



Q10. Satisfaction* with Various Aspects of

Public Sa

fety Services

by percentage of respondents who rated the item as a 5 or 4 on a S-point scale (excluding don't kKnows)

o

(uality of local fire protection

=}

How quickly firefighters respond to emergencies

s 1%:

La]

Quality of local ambulance service
Quality of police protection
How quickly police officers respond to emergencies
Enforcement of local traffic laws
Visibility of police in retail areas
‘Cit{f's effort to prevent crime

Visibility of police in your neighborhood

s ?i;':}g}o:},
. (=}

o |
4'
—

64°%
e ES%E'&-’

[}

7%
50%
L

1
o

s

it 55[,5;’%;

=}

|

s 46%;

[}

o

19%
529

[}

s

‘Quality of public safety education programs

Source: ETC Institute (2019

&
5= OB
GRP

0% 20% 40% 60% 80%

m2019 2018 m2017

Significant Decreases From 2017:

100%

TRENDS

Significant Increases From 2017:



Q16. Satisfaction with Residential and Neighborhood
Services

by percentage of respondents who rated the item as a 5 or 4 on a 5-point scale (excluding don't knows)

48%
’ Quality of your neighborhood condition 20%
52%
41%
Quality of community policing efforts 42%
41%
40%
Public safety social media outreach 40%
42%
40%
‘ Meighborhood & crime watch groups 42%
47%
0% 20% 40% 60% 80% 100%

E2019 22018 m2017
Source: ETC Institute (2019) TRENDS

Significant Increases From 2017: Significant Decreases From 2017:



Q28. Satisfaction with Library Services

by percentage of respondents who rated the item as a 5 or 4 on a 5-point scale (excluding don't kKnows)

fﬂualit{f of library staff customer service
fﬂhmuunt of quiet space at libraries

Quality of condition of library facilities

Quality of library materials & resources
fﬁvailabiliw of computers/other electronic devices
fﬁualiw of computers/other electronic devices
Quality of children's events/classes/programs

Quality of adult events/classes/programs

Availability of meeting space

Source: ETC Institute (2019)

0%

8%

D?B'}f?

77%
?’5?%
74%

G 2?;,5;

EHJ .
7777, 69%

ﬂI
[= 1]
H“Eh""‘

&3%"

I

63%

fﬁé‘:ﬁ

63%
L
| |  60%
LY

57%

EJED%

|

20% 40% 60% 80%

2019 E22016 m2017

TRE

100%

NDS

Significant Increases From 2017:

Significant Decreases From 2017:



Top Priorities for the City




#2019 Importance-Satisfaction Rating
Mesquite, Texas
Major Categories of City Services

Most Importance-

Most Important Satisfaction Satisfaction Satisfaction I-S Rating
Category of Service Important % Rank % Rank Rating Rank
Very High Priority (IS >.20)
Maintenance of City streets & sidewalks 66% 1 30% 10 0.4619 1
High Priority (1S .10-.20)
Enforcement of City codes & ordinances 31% 3 39% 9 0.1925 2
Quality of police, fire, & ambulance services 62% 2 79% 1 0.1331 3
Flow of traffic on City streets 22% 5 48% 8 0.1169 4
Medium Priority (1S <.10)
Quality of water & sewer services 27% 4 65% 5 0.0931 5
Effectiveness of City communication 14% 8 50% 7 0.0694 6
Quality of parks & rec. programs/facilities 18% 7 B7% 4 0.0588 7
Quality of frash & yard waste services 19% 6 74% 2 0.0497 8
Quality of customer service received 8% 9 63% 6 0.0281 9
Quality of City libraries 3% 10 74% 3 0.0084 10

Overall Priorities:




2019 City of Mesq\l\jite Community Survey
Importance-Satisfaction Assessment Matrix
-Overall-

(points on the graph show deviations from the mean importance and satisfaction ratings given by respondents to the survey)

mean importance

Exceeded Expectations

lower importance/higher satisfaction

Quality of trash &
yard waste services
Quality of City libraries* .

Quality of parks & rec
programs & facilities
L ]

Quality of water &°

. -
Quality of customer service SEWer services

Continued Emphasis
higher importance/higher satisfaction

L ]
Quality of police, fire, &
ambulance services

Satisfaction Rating

Effectiveness of City

communication
L ]

Flow of ;rafﬁ-::
on City streets

Less Important

lower importance/lower satisfaction

Enforcement of City

codes & ordinances
[ ]

Maintenance of City
streets & sidewalks

[ ]
Opportunities for Improvement
higher importance/lower satisfaction

Lower Importance

Source: ETC Institute (2019)

Importance Rating

Higher Importance

mean satisfaction
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42019 Importance-Satisfaction Rating
Mesquite, Texas

Maintenance and Appearance of the Ci

Most Importance-

Most Important Satisfaction Satisfaction Satisfaction [-5 Rating
Category of Service Important % Rank % Rank Rating Rank
Very High Priority (1S >.20)
Condition of major City streets 64% 1 35% 9 0.4186 1
Condition of streets in your neighborhood 56%, 2 40% 8 0.3341
Condition of sidewalks in your neighborhood 32% 3 33% 10 0.2114 3
High Priority (1S .10-.20)
Overall cleanliness of streets & alleyways 24% 4 45% 7 0.1311 4
Traffic flow on major City streets 22% 5 50% 4 0.1066 5
Adequacy of City street lighting 21% 6 50% 5 0.1034 6
Medium Priority (1S <.10)
Pedestrian accessibility 12% 8 47 % 6 0.0642 7
Awvailability of bike lanes 8% 11 24% 11 0.0606 8
Timing of traffic signals on City streets 12% Fi 55% 2 0.0542 9
Visibility of pavement markings & street signs 11% 9 53% 3 0.0501 10
Appearance/condition of medians/rights-of-way/public areas 11% 10 60% 1 0.0420 1

Maintenance and Appearance Priorities:




g 2019 Importance-Satisfaction Rating
Mesquite, Texas

Public Safety Services

Most Importance-

Most Important Satisfaction Satisfaction Satisfaction [-5 Rating
Category of Service Important % Rank % Rank Rating Rank
Very High Priority (IS >.20)
City's effort to prevent crime 46% 2 50% 8 0.2272 1
Visibility of police in your neighborhood 42% 3 47% 9 0.2255 2
High Priority (1S .10-.20)
Quality of police protection 56% 1 71% 4 0.1612 3
How quickly police officers respond to emergencies 37% 4 64% 5 0.1325 4
Medium Priority (1S <.10)
Visibility of police in retail areas 16% 8 55% 7 0.0701 S
Enforcement of local traffic laws 10% 9 57% 6 0.0429 6
Quality of local ambulance service 17% 6 T7% 3 0.0396 7
How quickly firefighters respond to emergencies 21% 5 83% 2 0.0342 8
Quality of public safety education programs 5% 10 43% 10 0.0290 9
Quality of local fire protection 16% 7 84% 1 0.0267 10

Public Safety Priorities:




2019 Importance-Satisfacti Rating

Mesquite, Texas

Code Enforcement Services

Most Importance-

Most Important Satisfaction Satisfaction Satisfaction [-S Rating
Category of Service Important % Rank % Rank Rating Rank
Very High Priority (1S >.20)
Enforcement of junk/trash on private property 40% 2 40% 9 0.2386 1
Exterior maintenance/upkeep of residential property 36% 4 41% 8 0.2156 2
Overall aesthetics of City 37% 3 43% 6 0.2128 3
Cleanliness of your neighborhood 43% 1 52% 1 0.2050 4
High Priority (1S .10-.20)
Responsiveness of City code enforcement staff 28% 5 47% 4 0.1502 =)
Efforts to remove abandoned/inoperative vehicles 19% 6 42% 7 0.1129 6
Medium Priority (IS <.10)
Efforts to demolish dilapidated structures 16% 7 38% 11 0.0993 7
Enforcement of weedy lots 14% 8 40% 10 0.0858 8
Enforcement of graffiti 11% 9 49% 3 0.0541 9
Enforcement of parking on grass in front yards 9% 10 44% 5 0.0501 10
Enforcement of sign regulations 7% 11 51% 2 0.0328 11

Code Enforcement Priorities:



Q38. Biggest Issues Mesquite Will Face within the
Next Five Years

by percentage of respondents (multiple choices could be made)

Public safety 62%
Street maintenance

Neighborhood vitality

Public transportation

Revitalizing old shopping centers

Local job growth 1 9%

Retaining small businesses ‘;8%
Redeveloping Downtown area 13%5
Retail growth 12%
Developing I-20 corridor 12% |

Other 2%

0% 10% 20% 30% 40% 50% 60% 70%
Source: ETC Institute (2019

Residents Feel the Biggest Issus Facing Mesquite in the Next 5 Years Are:

1) Public Safety, 2) Street Maintenance and 3) Neighborhood Vitality



Other Findings




Q8. Do you think\l‘\/lesquite has become
more, less, or stayed the same as far as
being a safe place to live, work, and raise a family?

by percentage of respondents

7%

More Safe 8%

6% |

45% |
Stayed the Same 51%
50%
43%
Less Safe 35%
37%
0% 10% 20% 30% 40% 50% 60%

2019 z22018 m2017

Source: ETC Institute (2019)
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Q9a. How would you rate your experience with Mesquite
police officers in the past 12 months?

by percentage of respondents who have had contact with a police officer in the past year
(excluding don’t knows)

74%
Excellent/Good 73% |
7%
16%
Fair 16%
13%]
10%
Below Average/Poor 12% |
10%
0% 20% 40% 60% 80%

2019 722018 E2017

Most Residents Who Have Had Contact with a Mesquite Police Officer
Have Had a Positive Experience




Q31. Sources Currenfly Used to Obtain/Receive
Information About the City of Mesquite

by percentage of respondents (multiple choices could be made)

1:378%

City of Mesquite website

Mainstream newsletter

City's Nextdoor page

City's Facebook page
Neighborhood/Crime Watch meetings
E-newsletters (Council Connection)
Mesquite Messenger (Notify-Me, email, text alerts)
Cable television

Town Hall meetings

City Council meetings

City's mobile app (MesquiteTx)

City's Twitter account

Other

] 0% 20% 40% 60% 80% 100%
Source: ETC Institute (2019)



Q32. Sources Residénts Most Prefer to Use to
Obtain/Receive Information About the City of Mesquite

by percentage of respondents who selected the item as one of their top three choices

City of Mesquite website

Mainstream newsletter

City's Facebook page

City's Nextdoor page
Mesquite Messenger (Notify-Me, email, text alerts)
Neighborhood/Crime Watch meetings
City's mobile app (MesquiteTx)
E-newsletters (Council Connection)
Cable television

Town Hall meetings

City Council meetings

City's Twitter account

Other

Aligned with the Way

Ways Residents Prefer to Get
Information About the City Is

They Currently Get Information

0%

Source: ETC Institute (2019)

20% 40% 60% 80%

M 1st Choice [C12nd Choice B 3rd Choice

100%
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Q34. Which THREE factors below are MOST IMPORTANT for the
City Council to consider regarding new housing development?

by percentage of respondents (multiple choices could be made)

59%

Affordability

Neighborhood amenities

Lot size

Senior housing

Open space

House square-footage

Housing density

Historical character of surrounding area

Home Owner Association (HOA) management

Over gentrification

;9'%

0% 10% 20% 30% 40% 50% 60% 70%
Sowrce: ETC Institute (2019)
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Q33. Are you satisfied with the quality and affordability

of housing in Mesquite?
by percentage of respondents

—
—







Mesquite Rates Higher Than Other Communities in the Value

Residents Receive for City Tax Dollars and Fees
Mesquite rates 14% above the Texas Average and 7% above the U.S. Average
in the value residents receive for City taxes and fees

Mesquite Rates Higher Than Other Communities in Providing

Customer Service
Mesquite rates 23% above the Texas Average and 21% above the U.S. Average
in customer service provided by City employees

Top Priorities for City Services:
Maintenance of City Streets/Sidewalks
Enforcement of Codes/Ordinances
Public Safety Services (Police, Fire, Ambulance)

Top Issues Facing the City Over the Next 5 Years:

Public Safety
Street Maintenance
Neighborhood Vitality

49



Questions?
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