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Ask Oncor Website and Hotline Launches to Provide Customers with Answers
New Q&A site and hotline will give customers another communication link to Oncor
DALLAS (July 14, 2010) — Oncor took one more step today toward better serving its approximately 7 million
customers with the official launch of its Ask Oncor. We Deliver.SM website and hotline.
The Ask Oncor website, www.askoncor.com, and corresponding hotline, 1.888.875.6279, give customers an
opportunity to request information about Oncor, the Texas electric market or electricity in general and get an
answer from an Oncor expert within two business days.
“We expect to get questions on everything from ‘How do I switch retailers?’ to ‘What is a kilowatt?’ and everything
in-between,” Oncor Senior Vice President and Chief Customer Officer Brenda Jackson said. “Right now the site is
in its first, simple phase. Over time and with customer feedback, it will evolve and change to become an even better
resource for customers.”
The Ask Oncor website and hotline project is part of the challenge Oncor Chairman and CEO Bob Shapard put to
Jackson, who became the company’s first CCO in May, one of only approximately 300 CCOs worldwide. Shapard
and Jackson’s goal is for customers to see Oncor as a company they can trust — as a trusted advisor in the Texas
electric market.
“Through this project, we hope customers will begin to see us as a trusted source for objective information — the
people they turn to for help,” Jackson said. “As we’ve heard multiple times since the smart meter questions began
and the February snowstorm, customers need and want someone to turn to. Before we began stepping up, there
wasn’t really anyone serving them.”
Many Oncor employees have already been engaged in answering customers’ questions through Ask Oncor open
house events and recent one-on-one meetings with customers. The website and hotline are two more ways Oncor
can interact with and help customers for what Jackson hopes will be “a robust process of two-way communications
between our customers and Oncor that will continue indefinitely.”
“While this type of website is very new to us, helping customers is not a new frontier for Oncor,” she said. “When I
started with the company just out of school, I was immediately impressed with how Oncor put the customer first.
I’m thrilled to get back to our roots and really show customers that they matter to us.”
***
Oncor Electric Delivery Company LLC (Oncor) is a regulated electricity distribution and transmission business that
uses superior asset management skills to provide reliable electricity delivery to consumers. Oncor operates the
largest distribution and transmission system in Texas, delivering power to approximately 3 million homes and
businesses and operating approximately 117,000 miles of transmission and distribution lines in Texas. While Oncor
is owned by a limited number of investors (including majority owner, Energy Future Holdings Corp.), Oncor is
managed by its Board of Directors, which is comprised of a majority of independent directors.
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